Sustainability Policy - Creating a better future

Our Plan

Responsible energy use

We are committed to reducing the
impact that we as o business have
an our surroundings. One of the
key ways that we dirn to do this is
Vit our enargy consumption, we
aim to:

« Reduce our energy
cansumption

*» Use 100% renewaklz energy
« Measure and raduce our

indirect greenhouse gus
arissions

that looks after the
rs and customers,

Reduce the waste we
produce

One of the ways that we can
reduce our environmental impact is
to reduce waste and promote a
digital-first approach, which we
aim to do with all of our products
We also

* Reduce waste, promote re-use
and maximise recycling

+ Reduce paper use and promote
digital channels to deliver service

to customers
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Create innovative
products

One of our main sustainability
principles is t2 2nsure that we
provide innovative,
farward-thinking insuranca
products that help forge the way
for tha rest of tha markat. One of
the ways we're doing this is by

- Supporting the transition to
electric vehicles with nevs
insurance products that rncke
switching to electric vehicles
even mare simple

b
inttiative (SBTD). It

ith the goals of the Paris Agr

Our business and
employees

We believe that it’s our role to set
a good example for our
employees, encouraging and
helping them to make greener
choices both in their professional
and personal lives. We aim to

« Encourage staff to adopt green
technologies, providing
workplace charging facilities

« Use hybrid working patterns to
minimise commuting

« Encourage staff to use green
travel options wherever possible

Monitoring Progress

We will nually measure our direct and indirect err




